                                                                                       

Person Specification – Deputy Manager

Essential and desirable skills, abilities, experience, knowledge and special requirements for the post of Home-Start Deputy Manager.

E = essential, D = desireable


	Knowledge and Experience 
	Essential (E)/Desirable (D)

	Experience of leading, managing, directing, motivating and developing staff
	E

	Experience of effective report writing and collating statistical information
	E

	Experience of developing budgets and effective financial management
	E

	Experience of working with children and families
	E

	Clear understanding of Safeguarding and Child Welfare provisions within the UK 
	E

	Knowledge of and commitment to equal opportunities and anti-discriminatory practice
	E

	Experience of working in the charitable sector, including an understanding of relevant regulatory requirements
	D

	Knowledge of the factors impacting on and issues facing vulnerable children and families (e.g. disadvantage, poverty, asylum seekers)
	D

	Experience of working closely with a Board of Trustees
	D



	Skills and Abilities 
	Essential (E)/Desirable (D)

	Ability to identify, develop and sustain a range of partnerships and networks to benefit the scheme 
	E

	Excellent interpersonal skills, with the ability to communicate clearly and enthusiastically about the scheme – acting as an ambassador for the scheme at all times
	E

	Self-motivated with the ability to work independently
	E

	Proficient in the use of MS Office applications
	E

	Flexible approach to hours of work
	E

	Ability to manage conflicting priorities and quickly adapt to the changing needs of the scheme
	E

	Positive and proactive approach to problem solving
	E

	Excellent numeracy skills
	E
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